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u begin your study of psychciogy. you vwiil find t )
rom any of your other classes. This i35 because psych _i_
d 1o bmh the sociai sciences, such as hns:ory or ecunuun :

o explores the mﬂuencbs of s uarig.ty cn 11dmdual bt:haﬂm:r and

cIISh:pS As a natmcwnrr_ psychglog}; looks for blolq
ons for r human behaviour_

Jefinitions of Psychology
e word, ‘Psychology’ is derived from two Greek wurds Ps

='Lagos Psyche means ‘soul’ and *Logos’ means science’.

irst  defined as the ‘science of
ﬁrdmg to earlier psychologists, the function of psycho]
the nature- origin and destiny of the human soul. But
] 1e:aphysical. It canniol be seen, observed and
ke scientific experiments on soul.
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-ology as the “Science of Behawour WB ‘-:‘; 3
and J.B. Watson (1912) also defined psychology as the science
aviour. Behaviour generally means overt activities' which can
rve and measured scientifically. But one’s behaviour is slways
influenced by his experiences. So when we study one’s behavicur we
must also study his experiences.

Psychology should, therefore, be defined as a “science of behaviour

and  experiences  waww.24hpdf.corheings”  (BF.  Slinmer)
According to Crow and Crow, “Psychology is the study of human
aghavicur and human relationship’™.

Delhnition of Psychology (Actual and Current)
We start psychology with the modemn definition of psychology:
“Fsychology is the scientific

We.ﬁes

study of behaviour and mental

* Such study can involve both animal and human behaviours, When

tn humans, psychology covers everyiling that people think, feel,




1a - .and they have devised fruitful theories to account for _thase;
lationships. The theories of Hull and Tolman are examples, and there
~ are many others.

' Other psychologists work hand in hand with chemists and neurologists
‘who are attempting to determine the biochemical correlates of memeory
and other cognitive procesgggny 2 4hpdf.com :
Psychologists are also working with evolutionary biologists and
geneticists in an effort to understand evoluticnary origins of human
social behaviour.

We can say that scientifically oriented psychologists have provided a
great deal of useful information in every major area of psycholegy for
example, learning, perception, memory. personality, intelligence,

‘motivation, and psychotherapy.

me a long way since the days of stud:

i




n, spirit, and appeti
rent kinds of activity going on
= goal or a value and this is the act of

nds to the direction of reason. Last, there is the desire fm:-;-_-
the body. the appetites. The body itself is inanimate, and

her it acts or moves, it must be moved by the principle of
‘the scisl In the body the soul experiences sensation, desire,
ure, 4id pain as well as fear and anger. There is love, too, that can
some taste to love of the truth c: beauty that is pure and etemnal.
pile (384-322 B.C.): HMWAHBHEAT 2 philosopher in the
'sense but he was a man of universal learning. There was no
of knowledge. which did not receive his attention except,
natics. It is to him that we owe the first systematic treatment of
ogy. idis method was two- fold, both inductive and deductive.
469- 399): He believed in the care of the soul to be man’s
ortant task. For him, soul was the essential man, For him,
not any faculty, nor was it any special kind of substance, but

: 3
apacity for intelligence and- character. Ji was man’s - 4
ality. The activity of soul is to know and to dir
ct. The man's greatest concern should
as 1o make the soul as good as po




cessary. He believed that person should iove others

e physical things are granted by God and He takes.
lever He wants y

70-950 AD): Philosopher and poet. According to him,

posed of two elements; body and soul. He believed in

nature of Man. He was of the view that there exists no
lionship between body and soul

W - Muskavia (930-103¢ A DA %ﬁ%d]p%rhflan 's a compound of

dy and soul”. According to him ‘Rooh’ is the reuin factor that

Is our actions and inaintains them. If ‘soul’ ruies over the body

erson remains mentally healthy bui if body rules over the soul
person becomes mentally il . i

" /Avicenna (980-1037 AD): A physician, scientist and a

er. He considered as the great physicians of ‘Middle Ages’,

portance to the “sentiments’ of the individual. He said,”

Is away from God's love, he is also away from man’s

gave the systematic account of kinds of mind and its

g DY




ncepts and development were taking place in many fields like
Y, Astronomy, Physics etc. and displaced the old con.epts of

-Rene Descaries (iS:G-«ﬁaﬁ%zﬂ]g oSt imporiant work was his
atierapt to resolve the mind- body problem, an issue that had been
- controversial for centuries. He saw human body as a piece of
. machinery; intricate and cormiplicated. He believed that body is a
~ machine whose operation can be adequately explained by the
- mechanical laws of the movement of objects in space. He recoanized
difference between the hydraulically operated ﬁeu:es and lhe. bady,

dy ‘-‘l-n.teractwe Duslism”: mind and ba'dy ate 5ok
flue Ci"lfig -‘;ach other. However, he ar-gu'ed that the mir




mpiricism. Lm.ke, first denied the existencs of mna-te,
that humans are not equipped at birth with any
He admirnted that certain ideas may seem to adults to be
h as the idea of God) because adults have been constantly
the ideas since chiidhood ard cannot remember any time when
were unaware of them. So, he explained (e innate ideas in terms
ibit and learning. He gave the concept of “Tabula Rasa™; Pzople

icturalism is Wundt’s approach, which focuses on uncovering
nental mental components of consciousness, thinking, and other
ental states and activities. When Wundt set up his laboratory ml
‘aim was to study the building blocks of the mind. He canmdm
Y 10 be the study of conscious experience. .
asic sensory processes shape our unde
¢ r structuralists used a




we can study perception, emotions and nieas lhmugh ]
, hy reducing them to their elementary parts.
to him, there are four elements in the sensation of 1aste: sweel

* and bitter. He said that ldeas and images are related and ide
s accampanied by images
ctionalism

Functionalism is an early approach to psychology that concentrated
‘wiizi the mind does—the fun¥YWe2AHNREKGPMLtivity—and the role of
wviour in allowing people to adapt to their environments

i AR P R R R

alists. whose perspective became prominent in the early 1900s

) camnousness”"penmts us to adapt to our environment. The |

ator John Dewey drew on functionalism to develop the field




eveloped the field

enced by their psychological as:zumptions about
nal process

procch to psychology that focuses on the organization of
id thinking in a “whole™ sense rather than on the individual
rception. | - S

P
-

It psychology emphasizes how perception is organized.
“of considering the individwww:24hpaficom. - up thinking, gestalt

Hermann Ebbinghaus and Max Wertheimer, gestalt psychologists
that “The whole is different from the sum of its parts,” meaning

eption, or understanding, of objects is greater and more
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rel _uunshxp, tc more exireme condltmn&

ring depression. Some clinical psychelogssts :-.tsa re
investigate issues that vary from identifying the ear
psychological disturbance to studying the relztionship betwee
communication patterns and psychological disorders. 8
Cognitive_psvc! ology: Cognitive psychology focuses on hlgh g
mental processes, including thinking, memory, reasoning, oroblen '
solving, jucginéww24hpdf.com, a.nd language. For example,
cognitive psychologist might be interested in what the survivers of the
downed flight remembered about their experience.
Edusstions! nsvehology: Educational psycheloay is concerned
tcaching and learning processes, such as the relationship oetw
motivation and school performance. '

Eavironmenizl nsychelogy: Environmental psychology conside
relationship between people and their physical exvironment.

Counsfllin psvcholegy: Counselling psychology focuses or




o it e g A e gt ] (B

between psychological factors and physical ailments or disease

example, health psychologists are interested in assessing how long- B .

-
term stress (a psychological factor) can affect physical health and in |

identifying ways to promote behaviour that brings about good health

www.24hpdf.com SR s
Industrial/organizationzl: /O psychology 1s concermned with the

Persenality psvchology: It focuses on the consistency in people’s
behaviour over time and the traits ihat differentiate one from another.
Psychology of women: Il focuses on issues such as discrimination

against women and the causes of violence against women,

~ School psychology: It is devoted to counselling children in elem

"~ and secondary schools who have academic or emotional prc

Social psychdlogy is the study of




: e between Po chologist and Psychi it 1=
Psvehologists: are people who have been trained

and evaluate behaviour, They usually have a d
psychology. There are many d

ifferent fields of psyc} logy 7
principal ones are described in this section.
Psychiatrist: is a medical doctor who can prescribe medicat

operate on patients. Somelimes

a psychiatrist works wit %ﬁ.
psychologist in testing, evaluating. and treating patients. Psychiatry is

a spec:alty of medicine. After 2 student completes medical school, h!e
of th2 continues training in psychiatric medicine and learns to treat
pzople with disturbed behaviour. . -
As the field of pS)’ChD?of’\-’-ﬂ;ﬁ%H%%mu divided into a number of

subficids. Clinical and counselling psychologies are the most popular.
Types of Psvehologists

e Clinical Psycniologists: Clinical psychaiogist deals with diagnosis,
assessiment and treatment of psychological problem,

They work mainiy in private offices, mental hospitals, prisons, and clinics. t
Some specialize in giving and interpreting personality tests designed 10
determine whether a person needs treatment and, if so, what kipd, |
(About one-half of all psychologists specialize in clinical psychology. g

~ Counsellin 'PE\_'ﬂEI'ﬁi§t§:'_Cb'ﬁl'fé'éllihg_iﬁﬁhﬁ]ﬁéi'sﬁ“ ' '

b e

on facilitating personal and interpersonal functioning ac
The specialty pays particular attention to emotior
educational,  health-related,

1s. They help people a




ity psychologisi: A community psychologist may work in

health or social welfare agency operaied by the state or local

ent or by a p:'i\.fale Grgj_ni:«:alicm. A wmmumty psychologlst
/design, run, or evaluate a meriz! health clinic.

strial/oreanizationaiwvww.24hpdf.com Indu:irial/organizational

hologists are emplcyed by business firms 2nd government

ies. Industrial psychologisis study and develup methods to boost

improve wvorking conditions, pizce applicants in jobs for

h they are best suited, train people, and reduce accidents.




As psychnlogists go about their systematic and scientiﬁc study of
- humans and animals, they have several goals. Overall, psychologisis seek
18 Jo four things—describowfRl @8npeRsgnand influence behavicur. %

# Descrintion: The first goal for any scientist or psychologist 1s to
gescrive o 2aiher information about the behaviour being studied and

io present whai is known. For example, we described Steve's
behaviour at college. 3 '

Explanation: Psychologists seek 1o explain why people (or i:zimals)

behave as they do. Such explanations can be called psyckoalogical

principles—eenerallv valid ideas about behaviour. Psyf.:n.iiegl i
~ propose these explanations as hypotheses, :
- ?I‘_I?lﬂlﬂn. T‘me third goal of psychuiogzsts IS 10 predu:t as ag'esull
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i tand existing customers
‘Set pragmatic goals
p productive market strategies
ddress business challenges
Put together a business expansion plan
% Identify new business opportunities

haracteristics of research:

www.24hpdf.com
Good research foliows a sysiematic approach to capture accurate duia. Researchers
need to practice ethics and a code of conduct while making observations or drawing
conclusions.
The analysis is based on logical reasoning and involves both inductive and deductive

methods.
Real-time data and knowledge is derived from actual observations in natural settings.

There is an in-depth analysis of all data collected so that there are no anomalies
associated with it.
It creates a path for generating new questions. Existing data helps create more

~ research opportunities.

It is analytical and uses all the available data so that there is no ambiguity in
uracy is one of the most critical aspects of research. The information mus
and correct. For example, laboratories provide a controlled en
Accuracy is measured in the instruments used, the ca
tools, and the experiment’s final result. '









It is also referred to as a participatory study because the researcher as |
with the respondent and for this has to immerse himself in the same sefting as

n is made up af two I..atm words.

' : Inroduced fist by EB StAY







jon cannot be applied to children, animal and abnormal people.

pection is logically defective because one and the same person is the
enter and observer. It is not possible for the same individual to act as an
menter as well as an observer. Thus introspection is logically defective.

1 Observation:
www.24hpdf.com
observation includes the observation of behaviour which consists of outward, lcoks,

movements and actions of other persons and environment. External observation is

renamed as systematic and structured observation. This types of observation is most
lin exploratory studies.

External Observations:

and the mmds of others. We can study our own minds, but in order ta.
stan :eﬂurmmds we stutiy their external movements.




when

cannot studyth actions of reas kin|
s of others, we have to resort to their external role, while the
s show -an observable character, but our thoughts and feelings

= scenes, which others may not know about.

ISTIC OBSERVATION:

ralistic observation is an observational method that involves observing people’s
havior in the environment in which it typically occurs”. The goal is to look at behavior
a natural setting without intervention. It involves observing clients in their natural
onments, like their home, work or a place that they enjoy visiting, to understand their

| routines and behaviors, and (AR DARpRfSCERyngs that may happen in a clinical

g. During their observations, researchers recognize common patterns and behaviors, like
ient's coping mechanisms, communication skills, decision-making skills, problem-




er for the researchers when compared to other methods.

uralistic Observation Method:




Compast By M ARSALAN SHAFIQ Fram Zss-Dep Cajra

research include:

Direct Observation
Participant Observation
~ » Qualitative Interviews

't method: www.24hpdf.com

C . Unstructured observations mvo]ve the researcher observing people and events
C rdmg his/her observations as field notes. Observations are recorded holistically and
it the aid of a predetermined guide or protocol. Structured observation, on the other
s a techmque where a researcher nbsewes people and events using a guide or set

research method whereby the researcher develops an understanding of a group ngt
t in the everyday routines and rituals alongside its mmbm






follow. it ST
interpretive method and this is subjective and entirely dependent on the ability
earcher. '

ethod, it is impossible to control external variables and this constantly alters

elational study is research conducted to assess the relationship among two or
variables”. A variable can be defined a5 gy f5et0r that is being studied and measured.

: 3 ¢ .con}l. : :
ional research is used when testing for a relationship between two variables and is
.d without manipulating the variables. It is commonly used to test a new hypothesis;
more complicated or expensive study is not achievable and when the measured
bles cannot be manipulated. When completing statistical analysis on correlational data, a

of correlation value is calculated. A coefficient of correlation value is used to
e the strength of the relationship between the two measured variables. The value can
¢ between -1.0 to 1.0. A value close to -1.0 shows a strong negative correlation,

ralue close to 1.0 shows a strong positive correlation. A value close to 0.0 indicates that
] ) exists between the variables.

relation Method:




ﬂires_e;&li:.h ﬁrel r.m;r.e: -applicaﬁle.
starting position for research.
an determine the direction and strength of each relationship.
method is helpful in correlation research.
esults of a correlation researdy sk it S (3 classify.
fay predict causal relationships

dict human behavior

odology and statistical analysis may be easier to implement.

~4Iif!’.-'Iiirrt_!hlt'il:on Method:

1 research only uncovers relationships.

e what variables have the most influence.




www.24hpdf.com




e is something that can be changed, such as a characteristics or
y changing some variables in an experiment and measuring what ha
rchers are able to learn more about cause-and-effect relationships. 3

www.24hpdf.com
» Dependent variable
% Independent variable

% Intervening variable

ent Variable:

e.g. in an experiment on the im
uld be the independent var '

. m variable that is manipulated by the experimenter,
deprivation on test performance, sleep deprivation wo

Variable:




valid and reliable. A
experimental method are verifiable by other experiments under
to protect from the subjective opinions. Hence it provides objective
on about the problem.
provides adequate information about the problem.
experimental method, experiments are conducted under vigorously controlled
conditions. The experimenter can control the application and withdrawal of
e independent variables.

5 Experimental method increases ones knowledge or psychological facts in child

psychology, social and abnormal psychology.

erits of Experimental Methwiww.24hpdf.com

» Experimental method is a costly and time consuming method as it requires a
laboratory and apparatus to conduct it properly.
Experiments are conducted in artificially determined pattern of behaviour. In real life
situation it is quite different.
+ It needs specialized knowledge and therefore every teacher cannot be expected to
conduct the experiment.
e scope is limited. All problems of psychology cannot be studied by this method as
cannot perform experiments for all the problems that may come up in the diverse

te measurements, in case of human beings, are never possible.
cult to always control the independent variable. Therefore it is not possible to
conditions in laboratory.

le to reach certainty in matters of social science s including educational : ,




re classified into:
~ » Experimental group
» Control group

' .24hpdf.
Experimental Group: s pdf.com

An experimental group is the group that receives the variable being tested in an experiment.

Control Group:

| The control group is the group in an experiment that does not receive the variable you are

Apparatus/Tools:

2 that designed for a particular use is called ayp aratus®.
lﬁr lyer car& TAT pictures, Questioners, etc. .




st mn is clinical psychologist. A clinical psychologist isa mental health
with highly specialized training in the diagnosis and psychological treatment of
vioral and emotional illnesses.

atrist:

 person can be a doctor, pyswm:zu%pgc%ﬁ%%st whose job is to examine the
and determine whether he is suffering from some physical ailment.

isa medical doctor (an M.D. or D.O.) who specializes in mental health,
nce use disorders. Psychiatrists are qualified to assess both the mental and

nical psychologists are also used for this purpose. I
“has to be probed to get clear rs. T




of Case/Clinical Method:

Researchers' own subjective feeling may influence the case study (researcher
bias).
Difficult to replicate.

Time-consuming and expensive.
The volume of data, together with ‘2 time restrictions in place, impacted on the

depth of analysis that was po¥¥}¥/ ﬂfc%mab]e resources.

Many trained experts are required simultaneously.

It is difficult to verify the information given by the patient.

In case of a serious disease, the patient cannot be interviewed.

Observer bias in information collection can lead to incorrect interpretation of case

studies outcome.
In short, correct diagnosis is the only effective method to treat and save the

o
>
>
»
»

>
e
>

v

patient.

Survey Method:

-“A survey isa data collection tool used to gather information about individuals”.
; are mmmnnly used in psycholag}f research to collect self-report data ﬁo;n m: "

' @f@numbgrofpmple Usuaﬂythﬂymwwasmasof
: A Swwmm&mmpmpl%th&mmm




; [ ndings ¢ to the
m the sampling frame. The ability to generalize from
oritically on the representativeness of the sample. A biased sampl
so sample should be free of any bias. If the characteristic of the sample
fferent from the characteristics of a population that is considered as bias
als in a population differ in ways and in turn population differs from each

www.24hpdf.com

information about the problem under study different tools can be utilized.

ol is determined according to nature of sample.
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It is a technique in which one or more samples are drawn from the population at one tim
focus is description. It describes the characteristics of a population at a specific time.

Lﬂngitlldinal S“r"ey: www.24hpdf.com

In this, the same respondents are surveyed overfime in order to examine changes in individue
respondents. The longitudinal design has two important advantages. First the investig
determine the direction and second extent of change for individual respondents. But t
problem with the design is that it can be difficult to obtain a sample of respondents w

agree to participate in longitudinal study as it terms a long term commitment.

Steps in survey method:
% Formulation of problem
» Population and sampling
- » Tools and surveys
~ » Data collection




gnosis or treatment. Traditionally, the interviewer and
ns, usually sitting on a discussion table. Typically the inte
»f questions and the subject responds in various ways, sometimes by
n. Interview technique is used for research, therapy or combination of these

ructured interview
Unstructured interview
‘Semi-structured interview

ct red/ Formal Interview: www.24hpdf.com

ed interviews are defined as research tools that are extremely rigid in their operations
lows very little or no scope of prompting the participants to obtain and analyze results.
‘thus also known as a standardized interview and is significantly quantitative in its
roach. Questions in this interview are pre-decided according to the required detail of
tion. Structured interviews are excessively used in survey research with the intention
aining uniformity throughout all the interview sessions. They can be closed-ended as
n-ended — according to the type of target population. Closed-ended questions
ncluded to understand user preferences from a collection of answer options whereas

| can be included to gain details about a particular section in the interview.

ired /Informal Interview:

depth interviews, unstructured interviews are usually et
1 a purpose in mind — to gather data about the research
st number of questions as they lean more toward




"

are less expensive than many other data collection techniques. _
> Surveys can be created quickly and administered easily. gheralis,
> Surveys can be used to collect information on a broad range of things, including
personal facts, aftitudes, past behaviors, and opinions.

» When respondents will be widely widespread geographically it seems very useful.

Demerits of Survey Method:

Poor survey constructiof,did siration can undermine otherwise well-
designed studies. MB‘FE&%

The answer choices
the participants actually feel.
While random sampling is generally used to select participants, response rates can i
bias the results of a survey.
The social desirability bias can lead people to respond in a way that makes them
look better than they really are. For example, a respondent might report that they
engage in more healthy behaviors than they do in real life. .
$ As the respondents are unable to ask questions the questionnaire must be half

provided in a survey may not be an accurate reflection of how

Wi 2G5 TN

b

explanatory.
% Researcher has less control over the order in which the respondents answer the « H
question. i .

is also a serious problem with social mail.

- » Respondent’s bias |
| j » Low response rate whether the failure to complete or failure to return e

R ‘major problem in mail survey. e .
B R leost of mailing, weiling fme and degree of response 1
! oLy e “'lg,




L

ic Interview:

¢ Interview is applied in case history method. Clinical psychologists want to
e patient before applying any therapy. This therapeutic session is not limited to a
ssion, it may take many sessions.

stigation Interview: www.24hpdf.com

) question answer session is held to investicate some matter, it is called investigative
iew. Higher officials adopt this method to check the performance of their subordinates.
uiry committees also conduct the investigative interview to complete their nquiry.

sment Interview:

is the actual purpose of interview. This assessment can be for promotion,
m::jmt or comprehensive study of the subject. This type of interview is . :«.',
d with personality tests. R

erview Method:
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.am! perspectlves Often, focus group participants respond more comfortably and

lly, as the group setting can feel more mﬂﬂ%ﬁ‘!lg fhcag rcrn;chef interview settings.

' Structured interview

~ Structured interviews are another option. Typically, structured interviews comprise closed-
‘ended questions, which are questions that respondents can answer with "yes" or 'no." The
o W usually asks the exact same questions in the same order to each interviewee. Often,
s can complete structured interviews quickly, as they follow a standard format that

a __wily-repllcate.
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How to conduct interviews in research




Tips for conducting interviews in research

your interviews

- conducting effective research interviews is to record your interviews. Recording your
s can help you ensure you collect accurate data and don't miss any important parts.
‘can use a camera or a voice recording application for in-person interviews. For online
nterviews, you may be able to use screen recording software or a video chat application’s built-

recording feature. You can also conVef{ Yo bRdfiGoma written transcript so you can

r important tip for conducting research interviews is to be mindful of researcher bias.
rs when a researcher intentionally or unintentionally skews their data to match their
‘outcome. If you can, try to avoid researcher bias, as this can weaken the reliability of
_You can limit researcher bias by working with peers and duplicating the results of
n alternative settings. #

iuzmlaw setting

ortant to choose the right setting for your interview. Try to find a calr
s. This halp respondents to feel comfortable and more
thentically, which can allow you to extract valuable




